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Final Set Up
Step 26 - Setting of Courtesy Light Time
The courtesy  light time can only  be  adjusted  with 
the Universal Programmer (PG-3).

Step 27 - Setting the Pet Mode position
The default Pet Mode height can be changed as follows:

Make sure the door is closed, then press and 
hold the OPEN button for six (6) seconds (Fig.
45), until you hear three beeps and the OPEN 
and CLOSE LEDs flash rapidly.
Press the OPEN or CLOSE button to move the 
door to the desired pet mode open position.
Press the SET button to record the new position.

When activated, Pet Mode drives the door to the preset 
position from either above or below.  Pet Mode’s active  
status is indicated by both the OPEN and CLOSE LIMIT 
LEDs being illuminated.  If a Pet Mode button is pressed 
while the door is moving the door will stop.  If a Pet 
Mode button is pressed when the door is in the Pet 
position, then the door will close.

Step 28 - Installing the Wall Mounted 
Transmitter (Optional)

Remove the faceplate from the transmitter.
Affi x the baseplate in a convenient wall location 
that is out of reach of children and convenient 
to the customer (Fig 46). Make sure the door is 
visible from this location.
Replace the faceplate.
To code the transmitter, see Steps 10.1 through 
10.4 on page 19.

Step 29 - Reset all Factory Defaults
Turn power to opener off.
Press and hold the SET Button (Fig 47). 
Turn power on while holding the SET button.  
Continue to hold until all LEDs are off.

This will not erase transmitter codes 
stored in memory.

a.

b.

c.

a.
b.

c.
d.

a.
b.
c.

»
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Default Settings & Specifications

-- 3 minCourtesy light time

111

0 secAuto close time 4 min1 sec

Technical specifications

 230-240V AC, 50HzMains

2.2 Wattsrewop ybdnatS

 150 WattsRated input power

tengam tnenamrep CD V42epyt rotoM

Shuttle travel distance in the C-Rail 2.8m approx (standard)

Maximum shuttle travel distance in the C-Rail 5m (with extended C-Rail)

Maximum door size
 
Maximum door weight

16.5m2 (5500mm (Width) x 3000mm (Height))

225 kg

Minimum Clearance 
    (Bottom of C-Rail to highest point of door travel)

25mm

)gk08( N008ecrof kaep mret trohS

450N (45kg)Rated lift force: Chain / Timing Belt

  4 minRated operating time

  14 x 4 button Transmitter Codesyticapac egarots edoc revieceR

  Transmitter/Receiver type

Multi-frequency Code Hoppingepyt gnidoC

sedoc modnar noillib 92.4 revOsnoitanibmoc edoc fo rebmuN

mhtirogla noitpyrcne raenil-noNnoitareneg edoC

  CR2032 (3V)yrettab rettimsnarT

LEDs (Light Emitting Diodes)thgil ysetruoC

wolb wols A01esuf rellortnoC

NOTE: Intermittent  operations  may  occur in  areas which experience very strong winds. The strong wind puts 
extra pressure on the door and tracks which may in turn trigger the safety obstruction detection system 
intermittently. 

UHF Multi-frequemcy FM

Obstruction force margin 2

Factory Default Settings

Default                        Step                                  Maximum

Recommended force for manual operation
(excessive force)

No greater than 150N (15kg)
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Parameters
Door Status Indicators

Door Opener State OPEN LED (Green) CLOSE LED (Red) Beeper

Open On

Close On

Opening Flashing

Closing Flashing

Door travel stopped Flashing Flashing

Door obstructed when opening Flashing

Door obstructed when closing Flashing Beeps as door moves

Opener overloaded Alternating fl ashes Alternating fl ashes

Door in open position with Auto-
Close mode selected

One second fl ashes

Pet Mode Engaged On On

Mains power interrupted Rapid fl ashes
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Parameters
Button Functions

noitcnuFsnottuB

rood eht sesolC/spotS/snepOETAREPO

noitcnuf thgil rof nottub rettimsnart a sedoCEDOC THGIL

gnittes nigram ecrof noitcurtsbo eht sesaercnINEPO & TES NIGRAM ECROF

gnittes nigram ecrof noitcurtsbo eht sesaerceDESOLC & TES NIGRAM ECROF

sgnittes nigram ecrof tluafed yrotcaf eht steseRTES )neht( TES NIGRAM ECROF

emit yaled esolc otua eht sesaercnINEPO )neht( EMIT ESOLC OTUA

emit yaled esolc otua eht sesaerceDESOLC )neht( EMIT ESOLC OTUA

emit yaled esolc otua tluafed yrotcaf eht steseRTES )neht( EMIT ESOLC OTUA

FORCE MARGIN SET & AUTO CLOSE TIME (then) SET Reloads the factory default light time

 neht stimiL .snoitisop tes stimil rood eht sraelC).sces 6 rof( ESOLC
need to be reset

edom noitisop )nairtsedep( tep sretnE).sces 2 rof( ESOLC & TES

SET (then power on) & hold until all LEDs are off Deletes control parameters excluding transmitter 
storage memory

DOOR CODE (then power on) & hold until all LEDs 
are off

Deletes all transmitter storage memory

SET & DOOR CODE (the power on) and hold until all 
LEDs are off

Deletes all control parameters and transmitter 
storage memory.

 ecrof etaluclac-er ot renepO eht sesilaitini-eRTES
margin

DOOR CODE
Codes a transmitter button for operate function,
Pet and Vacation Modes, and AUX functions
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Symptom Possible cause Remedy

Door will not operate Mains power not switched on

Door is obstructed

Door is locked or motor jammed

Door tracks/hardware damaged

Switch on mains power

Remove obstruction

Unlock door or remove jam

Door requires service/repair by 
qualifi ed technician

Door starts to close but 
automatically reverses to 
open position

Adverse weather conditions (wind 
or cold) causing door to stiffen and 
become tight in the tracks

Possible obstruction in 
the doorway

Increase force margin setting. 
See Step 18 on page 20

Remove obstruction

Gate operates from drive unit 
(operate) button but not from 
transmitter.*

*See note

Transmitter code not stored 
in memory

Flat battery

Code transmitter into opener’s 
memory. Refer Step 19.1 on page 
21

Replace battery

Door will not close fully Door limits position need to 
be reset

Reset limits positions. Refer Step 
16.3 on page 18

Door will not open fully Door limits position need to 
be reset

Reset limits positions. Refer Step 
16.3 on page 18

Courtesy light not working Faulty light Replace lamp

Auto close not working PE Beam or wiring faulty

PE Beam not aligned correctly

PE Beam is obstructed

Door obstructed when closing

Auto close time not set

Repair P.E. Beam or replace wiring

Re-align optics. See P.E. 
instructions

Remove obstruction from the path 
of P.E. Beam

Remove obstruction

See Step 23 on page 23

PLEASE NOTE:
Some areas may be prone to excessive radio interference brought on by devices such as cordless telephones, 
wireless stereo headphones and baby monitors. It is possible that these devices could cause a degree of 
interference such as to greatly reduce the range of the transmitter. In such an instance please contact your ATA 
dealer for an alternative frequency replacement kit. As this is not a warrantable situation but an environmental 
issue charges may apply for the changeover.

Troubleshooting guide
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Maintenance
Whilst your opener does not require any periodic 
maintenance, the door that it is fi tted to does. 
Your garage door is a large, heavy, moving object 
and should be tested regularly to ensure it is in 
good condition. A poorly maintained door could 
cause fatal or serious injuries or serious damage to 
property.

To ensure a long and trouble free life for your opener 
the following is recommended:

Monthly
Disengage the opener and manually operate 
the door: The door must be smooth to operate 
by hand.  An operating force on the bottom rail 
should not exceed 150N (15kg) force.
Each month check that the opener reverses 
when the door contacts a 40mm high object 
placed on the fl oor (AS3350). 

NOTE: If the door does not operate smoothly, call 
your installer.

•

•

•

Yearly
Automatic Technology  suggests you contact your 
installer to perform an annual door service.

CAUTION: Frequently examine door, particularly 
cables, springs and mountings for signs of wear, 
damage or imbalance. Do not use if repair 
or adjustment is needed since a fault in the 
installation or an incorrectly balanced door may 
cause injury. (AS3350)

Adjustments should only be carried out by 
experienced persons, as this function can 
be dangerous if not performed under strict safety 
procedures.

WARNING! Failure to maintain your garage 
door may void the warranty on your garage door 
opener.

Maintenance

Date Service by Signature Invoice No. Amount

Service Record
Record any maintenance in the following table to assist in any warranty service.
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Parts Listing
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Warranty and Exclusion of Liability
1. This warranty is an addition to any non-excludable conditions or warranties that are implied into this contract 

by relevant statute, including the Trade Practices Act 1974 (Cwth).
2. Subject to all of the matters set out below, Automatic Technology Australia Pty Ltd (“ATA”) warrants:

 (a) overhead door opener drive units for twenty four (24) months or 5000 cycles, whichever occurs fi rst; and
 (b) all components and accessories for twelve (12) months, from the date of purchase (specifi ed in the sales 

docket receipt) as free of any defects in material and workmanship.
3. This warranty applies only where the purchaser:

 (a) immediately notifi es ATA or the retailer of the alleged defect;
 (b) returns the product to the retailer; and
 (c) presents the relevant sales docket and this warranty document to the retailer to confi rm the date 

of purchase.
4. Except for this warranty, ATA gives no warranties of any kind whatsoever (whether express or implied), 

in relation to the product, and all warranties of whatsoever kind relating to the product are, to the extent 
permissible by statute, hereby excluded. 

5. To the extent permissible by statute, ATA disclaims any liability of whatsoever nature in respect of any claim 
or demand for loss or damage which arises out of:
 (a) accidental damage to or normal wear and tear to the product or to the product’s components;
 (b) any cost relating to damage resulting from wear and tear;
 (c) blown fuses, loss or damage caused by electrical surges, power surges or power spikes;
 (d) loss or damage due to theft, fi re, fl ood, rain, water, lightning, storms or any other acts of God;
 (e) maximum continuous operating time exceeding one (1) minute in ten (10);
 (f) maximum operating force exceeding *20kg (200N) when moving the door manually to the open or 

closed position;
 (g) door surface area and/or weight exceeding 16.5m2 and 100kg respectively;
 (h) door not in safe and correct working order and condition;
 (i) evidence of unauthorised repairs;
 (j) any cost relating to damage caused by misuse, negligence or failure to maintain the equipment in a 

proper working order as per clauses (d) through (h);
 (k) installation, adjustment or use which is not in accordance with the instructions set out in installation 

instruction manual
 (l) attempted or complete modifi cation or repairs to the product carried out by a person who is not 

authorised or has not been trained by ATA to carry out such modifi cation or repairs;
 (m) faulty or unsuitable wiring of structure to which the product is fi xed or connected;
 (n) radio (including citizen band transmission) or any electrical interference;
 (o) damage caused by insects;
 (p) loss or damage to any property whatsoever or any loss or expense whatsoever resulting or arising there 

from or any consequential loss;
 (q) any cost or expense arising due to manufacturer recall of any product;
 (r) any cost or expense due to negligence of the approved service provider;
 (s) installation of a residential garage door opener in a commercial or industrial situation or a non-single 

residential dwelling.
6. ATA’s liability under this warranty is limited, at ATA’s absolute option, to replacing or repairing the product 

which ATA, in its unfettered opinion, considers to be defective either in material and/or workmanship or to 
credit the dealer with the price at which the product was purchased by the dealer. 

7. This warranty does not extend to cover labour for installation. 
8. This warranty is limited to Return-to-Base (RTB) repair and does not cover labour for on-site attendance. 
9. This warranty is void if the Product is not returned to the manufacturer in original or suitably secure packaging. 
10. This warranty is only applicable for repairs to the product carried out within Australia.
11. This warranty does not cover consumable items including globes, batteries and fuses.
12. This warranty is not transferable.
13. Where the Product is retailed by any person other than ATA, except for the warranty set out above, such 

person has no authority from ATA to give any warranty or guarantee on ATA’s behalf in addition to the 
warranty set out above. 

NOTES:
1. One (1) cycle = one (1) open and one (1) close action of the door or gate.
2. This warranty is to be read in conjunction with the owner’s copy of the installation instruction manual.
3 *The door should be balanced in such a way that the user manually is able to open or close the door without using 

force not greater than 150N (15kg ) although a greater force may be required for the start of the movement.
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